To Use Our
Automated
Telephone System

When you call Portsmouth Regional Hospital,
you’ll reach our voice-activated telephone system.

User-friendly,
reliable,

and
This service allows callers to reach specific
departments or patient rooms faster than
conventional operator-assisted calls.

convenient

Here are some tips for using our system.

Call If you know your party’s extension:
dial the four digit extension of the person or
603-436-5110 department you wish to reach.
or If you don’t know your party’s extension:
1-800-685-8282 say the party’s name, when prompted.

If you want to speak with a patient:
say the room and bed number or dial “O”
for the operator.

At any time you can bypass the system and reach a live operator:
press “O” or say “Operator.”

As always, if you are experiencing a medical emergency,
we encourage you to immediately call 911. Portsmouth
Regional

Hospital
333 Borthwick Avenue, Portsmouth, NH 03801 (603) 436-5110 1-800-685-8282 -

www.portsmouthhospital.com L—‘




